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CITY OF FERGUSON        
OFFICE OF THE CHIEF OF POLICE       

  
Index as:         
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PUBLIC SAFETY PROCEDURES 
 

621.00 PURPOSE 
 
The purpose of this General Order is to establish a written directive that requires 
communications personnel have immediate access to public safety resource lists with 
primary individuals names and telephone numbers identified. 
 
621.01 POLICY 
 
The purpose of this policy is to establish that all communications personnel has ready access 
to listings that provide contact information and call-out procedures for other service agencies 
that may be needed in an emergency situation. 
 
621.02 PROCEDURE 
 
Each console of the Ferguson Dispatch Center shall be equipped with contact listings of the 
employees of the Ferguson Police Department in ready access for emergency call out.  In 
addition each dispatch console will be provided with call out resource list for public safety 
contacts, utility companies, and emergency services provided by members of the private 
sector, state and federal law enforcement agencies.   
 
The Ferguson Dispatch Center shall contain a “Code 1000” manual for mutual aid assistance.  
 
621.03 PROCEDURE OVERVIEW 
 
It is the responsibility of the supervisor of Communications to maintain Public Safety 
resource list with primary individual’s names and telephone numbers and manuals for mutual 
aid assistance. 
 

     By order of: 

          
      COLONEL THOMAS JACKSON 
Distribution       Chief of Police 
All Department Personnel; MPCCF Reference 36.6  
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