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Your guide to the 



WHO ARE WE? 
 

The Ferguson Civilian Review Board (FCRB) 
reviews all civilian complaints of misconduct by 
any member of the Ferguson Police Department 
(FPD).  The Board also reviews police policies and 

procedures,  makes 
recommendations on 
the disposition of civilian 
complaint cases, and 
provides information to 
the community on crime 
statistics and trends. 
 
The nine (9) member 
Board is appointed by 

the Ferguson City Council and consists of two (2) 
residents from each of Ferguson’s three (3) wards 
and three (3) at-large members who either work 
or have businesses in Ferguson. 
 
 
 
 

WHO MAY FILE A COMPLAINT? 
 

Anyone who believes they have experienced, 
witnessed, or represents a minor who has 
experienced misconduct by a member of the 
Ferguson Police Department (FPD). 



HOW DO YOU FILE A COMPLAINT? 
 

Complaints can be filed by completing an official complaint 
form.  Forms may be 
found on the City of 
Ferguson website, at 
Ferguson City Hall, 110 
Church Street, the 
F e r g u s o n  P o l i c e 
Department, 222 S 
Florissant Road or at the 
Ferguson Civilian Review 
Board meetings.  The complaint form may also be submitted 
at any of the above locations. 
 
 

WHAT DOES THE FCRB DO AFTER 
A COMPLAINT IS FILED? 
 

 After the Ferguson Police Department completes its 
investigation, the FCRB reviews the complaint and Ferguson 
Police Department (FPD) findings/determinations.  The FCRB 
may request additional information or further investigation 
before completing their review.  The Board’s independent 
recommendations are forwarded to the Ferguson Police 
Department (FPD).  The person filing the complaint will be 
notified in writing of the final determination in the case.  (See 
Flow Chart on back of brochure.) 
 
  



Ferguson Civilian Review Board 
General Meetings: First Monday of the Month, 6:30 p.m.  

Ferguson City Hall, 110 Church St., Ferguson, MO 
63135 
Informational Recording: (314) 521-7721 ext. 7053 
Email: crb@fergusoncity.com  
Website: www.fergusoncity.com/544/Citizen-Review-Board 

Facebook: Ferguson Civilian Review Board 
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http://www.fergusoncity.com/531/Moving-Ferguson-Forward�
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